
WHOLESALE VOICE SERVICES

VoIP Wholesale Experts
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OVERVIEW

• The following presentation outlines the services, cost reduction 
and benefits that come from an interconnection to Dorial 
Telecom as defined within this presentation.

• The information in this presentation is to be used for discussion 
purposes to determine interconnection approach and strategy. 



4
©2015 Dorial Telecom  All Rights Reserved.

WHO WE ARE

• Dorial Telecom started its wholesale activities during August 2001 in
Miami, FL, the original name of the company was Dorial Management.
Since 2008 the company assumed the name of Dorial Telecom.

• Dorial Telecom is a leading non-interconnected VoIP Wholesale Carrier,
specializing in US Domestic termination of voice traffic.

• Dorial Telecom manages it’s own SBC Platform by ACME-Packet/Oracle
together with a real time Call Management System developed in-house.
The platform is collocated at Colo-House in Miami, Florida and
dual/diversified IP connectivity is supplied by Internap.

• Dorial Telecom carries over a billion voice minutes to the US per year.
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DIFFERENTIATORS

1. VoIP Wholesale Carrier since 2001….   It’s what we do.

2. Hundreds of successful clients.

3. We’re a solutions company, not a Reseller.

4. The attention to quality and service of a boutique operator.

5. One of the strongest reputations of VoIP Wholesale Carriers for US Domestic traffic in the 

Telecom ecosystem.

6. Senior Managers who love what they do (average 20 years Telecom expertise each).

7. Specializing in large, complex volumes of traffic.

8. A  ‘True’ strategic partner focused on long term success and business value.

9. Solid real time redundant technology with zero down time in the last ten years.

10. A real 24/7 NOC that is there for you, no excuses.
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SERVICES OFFERED

Wholesale Voice
Dorial Telecom offers Flat Rate and Npa-Nxx based termination of voice traffic to the 
Continental US and NANP (North American Numbering Plan) Countries. Our routes are a 
combination of  “directs” to CLECs, LECs, RBOC, NRBOC, Tier 1 and Tier 2 Carriers. We 
process LRN queries through a Service Agreement with NeuStar. And constantly update our 
Npa Nxx/OCN codes from the LERG Database.

Redundant Networks 
Our switching Platform is based on an ACME-Packet/Oracle SBC (Session Border Controller) 
with redundant capacity coupled with our own real time Call Management System developed 
by our Engineering Department over the years since 2001. IP Connectivity is supplied by 
redundant/diversified access by Internap, one of the largest ‘private peerer” in the 
marketplace.

Distinctive Technology 
Our NOC (Network Operating Center) is on a 24X7 Service Availability and it is dedicated to 
the fullest Client satisfaction with one of the quickest TT (Trouble Ticket) turn around in the 
industry. With a real customer oriented philosophy.
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LICENSES & CERTIFICATIONS



8
©2015 Dorial Telecom  All Rights Reserved.

LICENSES AND CERTIFICATIONS
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LICENSES AND CERTIFICATIONS
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LICENSES AND CERTIFICATIONS
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BUSINESS PARTNERS
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TECHNOLOGY PARTNERS
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• Terminating traffic volumes not covered under Bi-Lateral Agreements

• Terminating traffic volumes arising from imbalances in Bi-Lateral 

Agreements at much more attractive rates

• Flat Rate for all US Domestic LATAs at big savings from average Bi-

Lateral Agreement pricing

•Terminating traffic volumes arising from special Bi-Lateral Agreements at 

competitive rates.

• Excellent quality:  less than 1 TT (Trouble Ticket) per 100 

million/minutes

• Excellent service, 24X7 NOC with virtually instant TT turnaround

BUSINESS STRATEGY
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• Very savvy management team each with over twenty years experience in telecom.

• Attention to details, speed of interconnection, aggressive flat rates, all of this as 
the result of a boutique operator dedicated to savings for it’s Costumers.

• Terminating traffic at rates much more competitive than a Bi-Lateral Agreement 
Tariff, with perfect quality.

• No return traffic to be considered.

• Tolerance for higher than average, non CC, short duration traffic mix typical of cell 
originated US bound traffic.

• Access to our Call Management System for real time traffic visualization and data 
query including CDR download.

• Routing always 3 Carriers, LECs and CLECs deep to assure best possible ASRs on the 
market.

• Low latency thanks to our Internap provided dual diversified IP access.

ADVANTAGES
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PROPOSED VOICE SERVICES

• Termination of Voice Traffic to the US Domestic market or ALL 
1+ Areas. 

• Termination of Specific Area Traffic at flat rates.
• Stand-by Carrier for terminating unbalanced traffic from Bi-

Lateral Agreements at deeply discounted rates.
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FORECAST SAVINGS

• Savings of up to 50% from standard Bi-Lat’s pricing
• 15 net 15 and/or 30 net 15 payment terms
• Avoid sending traffic to high rates Carriers
• Increased gross margin
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ADDING VALUE AS A PARTNER

Your path to the future is unique.
We’ll help you chart the way.
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OUR CREED

• We are passionate about what we do…

• We are in business to help our clients 
succeed and prosper…

• We do what we say we’ll do, always…

• We conduct business with honesty and 
integrity, no exceptions…

• We put our clients’ interests first, 
period!
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POINTS OF CONTACT
Peter Hoch
Chief Operating Officer
Miami, Florida USA
phoch@dorial.com
T: +1 (786) 206-0360 
C: +1 (954) 818-2280

Luca Giussani
President & CEO
Miami Beach, Florida USA
lgiussani@dorial.com
T: +1 (305) 673-9811 
C: +1 (305) 467-7737

801 Brickell Avenue Suite 900 Miami, FL 33131 (USA)

Dorial Telecom, LLC.
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